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Overview

¢ How can technical assistance better respond to
needs of businesses?

¢ Project was initiated to help Georgia businesses
keep track of and plan ahead for regulation
deadlines
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Background

¢ Georgia Tech Research Institute (GTRI)
¢ GECAP Program Manager since 2000

¢ Provides free environmental compliance technical
assistance to GA industries
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Who GECAP Serves

o o
‘.
® Athdhs
0‘. . "
Augu§ta
. . ¢ 245 firms
Ma@en
@ .
combus % . ¢ 77% manufacturing
: ; . M ¢ 230 employees on
° - average

[
9
@
Georgia | Research
Tech | Institute



B

GECAP Services

¢ Telephone & Email Assistance
¢ On-Site Inspections with Summary Reports ’ /

¢ Website with resources: www.GECAP.org &
@

¢ Technical Assistance Publications from outside
resources

¢ Tech Guides (Regulation Fact Sheets)
¢ Forms

¢ Tools
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Compliance Topics Covered

Hazardous Waste » Storm Water

v

A 4

Industrial Waste Water » OIl Storage / SPCC

Air Permitting

v
v

Solid Waste Management

EPCRA

v
v

Underground Storage
Tanks (USTs)

Electronic Waste

v

Biomedical Waste

v

Universal Waste
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Assistance Requests

¢ Hazardous waste
'ﬁ IS the #1 concern,
y followed closely by
A o industrial storm
¥ water

N i
‘::3 1
! A

¢ Are GA facllities
keeping up with
Important
regulatory
deadlines?

Based on 474 requests, 2006-2010
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What are the main barriers
to compliance for Georgia businesses?

Other

Fear that you won't properly implement the
regulations

Strict/inappropriate regulations

Confusing regulations |

Lack of staff/labor available to fulfill the requirements

Lack of financial resources

No barriers exist

From 2010 survey of 45 GECAP companies
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. | Project Rationale
¢ Regulations are confusing to Georgia’s small and

midsized firms

¢ Difficult to know which reqgulations apply to a
particular facility

¢ Companies are subject to many inspections and
reporting deadlines

¢ Can we simplify how the information is
delivered?

Georgia | Research
Tech | Institute



I

nvironmental Regulatory
Tool Integrated with Google

¢ GECAP has used many web-based methods to
deliver information

¢ Google tools have been very useful for the
program and for the users

¢ Created a Google-based regulatory calendar
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GECAPC

¢ Created decision matrix for
facilities

¢ Converted matrix to html
guestionnaire

¢ Questionnaire generates
calendar events customized
for facilities

Georgia | Research
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alendar Process

Do you report under EPCRA Tier 2 (311-312)?

yes =
Add EPCRA Tier 2 |

L
Do you report under EPCRA Toxic Release Inventory (TRI) section 313?
yes rio
Add EPCRATRI |

L
Are you a large (LQG) or small quantity generator (SQG)
of hazardous waste regulated under RCRA?

' |
yes
Add hazardous waste management fees & no

hazardous material shipper training

Are you a LQG of hazardous Waste?
yes no

Add hazardous waste management fee record
for LQGs, required annual RCRA LQG training,

biannual hazardous waste report
and waste minimization plan for LQGs

Do you have a General Storm Water Permit/Storm
Water Pollution Prevention Plan
OR do you have the No Exposure Exclusion?



Calendar Tool Demo

Online questionnaire is
currently in the “beta”
phase
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http://www.gecap.org/calendar/test_decision_tree.html

L C O www.gecap.org/calendar frest_decision_tres. himl ki

= GECAP

GECAP Calendar Decision Tree

Enter information in order to generate calendar entries for your facility based on regulations specific to vour facility. Please see
the GECAP calendar for a comprehensive schedule of all deadlines for which Georgia firms may be responsible,

¥This too!l uses Google Calendar, which requires a Google account (avallable for free if vou do not have an existing account ),
Google Calendar appointments can be exported to g desktop calendar like Outiook,

©@2011 Georgia Environmental Compliance Assistance Program, Georgia Tech Research Institute
Contact Us

[



L C O www.gecap.org/calendar /48 b

= (GECAP

Are you a large (LQG) or small quantity generator (SQG) of hazardous waste regulated under RCRA?

Yes C_

Back__))




= C' | O wwie,gecap.org/calendar D7 hitml e

= (GECAP

Since you are a large (LQG) or small quantity generator (SQG) of hazardous waste regulated under RCRA, add the

hazardous waste management fee deadline for LQGs and SQGs by clicking this link: Go2gleCatendar

Also, add the hazardous material shipper training by clicking this link (you will need to edit the calendar entry to reflect
your initial training date): Google Calendar

Back Next

Additional Instructions



C | § https:ffwew.google.com fcalendar frender P action=TEMPLATER text=Hazardous +Waste + Manage ment+Fees+Due + for + LGS +and + 50658 dates=201107C i dih 8

)

Gmail  Calendar Documents  Photos  Header Web  more = Ann Carpenter ~ #F —

GOU‘SIE calendar Search my calendars | Show search aptions

We have changed the way we handle invitations to your alternate email addresses. Dismiss Learn more

« Back to calendar Sgye Discard

Hazardous Waste Management Fees Due for LOGs and SQ¢(

F12011 to 752011

[ a0l day  [CJRepeat. .

Event details Find a time

Where Add guests

Calendar | app Carpenter

Description g, http: Ahaseee. gecap. org/pdffgenren. pdf for more information about the requirements

Enter email addresses

Add

Guests can [ madify event
e invite athers
see guest list

Event color .... ..

Reminders |Emai| V|ﬁ|minutes V|

|F'Up-up V|W|minutes Vl

Add a rerninder

Show me as & Aysilahle
O Busy

Frivacy (& Default
) Public
O Private

Learn maore shout private vs public everts

u Back to calendar Sgye Discard

Want to add attachments? Learn how to enable the labl




Adds buttons for
appointments to
your website

Google Calendar

Georgia | Research
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Google Event Publisher

Google calendar

Calendar Home
Owerviewy

What's Mew

Event Publisher Guide
Privacy Information
FarWork ar Schoal

Help Center

Wiant to fry it out?
Sign in now

About Google Calendar
Share your events with an individual, a group, or the whole world
Google Calendar makes it easy for you to share events and publish events and calendars on yourwehsite. If your website mentions events — including reservations, appointments, conferences and

shows, Google Calendar can help your users find this information and easily add it to their own calendars. This guide explains all the options

Display a calendar an your site
Let peaple save an individual event fram your site
Let people save all of your events from your site

Display a calendar on your site

Ifyou choose to share your calendar with others, you can create a webpage where they can browse through your calendar — even if they don't have a Google Calendar account. You can also embed
an interactive calendar of your events into your website or blog.

Here's how:

1. Login and click the small triangle next to the name ofthe calendar vou want to share on the left side of vour screen, and choose "Calendar Settings".
2. Clickthe HTML icon nextto "Calendar Address”.

3, Create awebpage where people can browse through your calendar:

© ‘Your calendar is availahle for viewing at the main link listed in the popup box You can share this link to your calendar with anyone you want.
4. Embed your calendar into your site or blog:

o Click the "configuration tool" link from the popup box
© Configure your embeddable calendar to your liking, and paste the HTML created at the hottom of the page into the design of your wehsite or blog

Let people save an individual event from your site

You can add a Google Calendar event reminder button to your site by ingerting a special snippet of HTML into your page. Users who click on vour button can quickly save your event on their Google

Calendars, which will help remind them about your event and aboutvour wehsite. By adding a Google Calendar event reminder button to your site, you acknowledge that you understand and agree to
the Program Policies.

What UST Operatars Class A and Clags B Certification Due
When 2012 ¥ || Aug v | 08 v to 2012 v||sug v | 08 v| [ anpay
Enter these times aceording to the time 2ana that your computer uses. For example, it your computer
is set to Eastem time, enter B:00pm for an ewent that happens in the Pacific time zone at 3:00pm.
Where
Description Certification is due ewvery 7 wears, including 2012, 2019, etc.
Show as @ Available O Busy

¥ Add Guests

o http://www.google.com/googlecalendar/event_publisher_guide.html



Google Embeddable Calendar

GECAP Calendar

(Today | BEMN KN March 2012 ~ FPFrint Week Month Agenda (v
Sun hdan Tue Wied Thu Fri Sat
ar 1 2 3
Adds searchable, oo i o
interactive .
Report under EPCRA Tier 2 (311-312) due
calendar to your a :

When Thursday, Mar 1, 2012 1T

website that
others can view
and subscribe to 1 2 13 T 1s 18 7

more detailss copyto my calendars

Copy and paste the HTML below to include this calendar on your webpage | Updats HTML “ = = “

<iframe src="https://wwwW.google.com/calendar/enbed?height=600zamp;wkat=1x4
anp;bgocolor=%23FFFFFFeamp; sroc=ann. carpenteridOgmail . comeanp; color=%230325929%:
amp; ctz=Pacific%ZFApia™ style=" border-width:0 " width="800" height="&00"
frameborder="0" scrolling="no"></ifrems>

28 29

Georgiﬁ Research
°“" http://www.google.com/support/calendar/bin/answer.py?hl=en&answer=41207




Google Calendar Publisher

GECAP Calendar Provides GA businesses with key dates and deadlines far environmental regulatians.

Businesses may also fill out a guestionnaire to generate a customized calendar based on sector- and
site-specific characteristics,

GECAFP Calendar

Wednesday, May 25 ~ '
ednesday, May Can also add a scrolling

calendar with significant dates

Tuesday, March 1 =
Biannual hazardous waste report due for LQGs

Report under EPCRA Tier 2 (311-312) due <
Thursday, March 31

Hazardous waste management fee record due for LOGs

2.1 _.. -_1.. d v
@ a0 gl Ca E"lGI-Ir]

GECAP Storm Water Tool updated with 2010 305(b)/303(d) GISdata aAllows GA businesses to

determine whether additional sampling requirements are necessary under Part III.C of the state
requlations.




Advantages

¢ Google Calendar is intuitive
and can be used by anyone
with a free account

¢ Events can be exported or
synched to Outlook, iPhone,
etc.

¢ Coding is easy

¢ Users only add dates that
relate to their facility

Google Calendar Tool

Disadvantages

¢ Google event publisher does

not automatically allow
repeating events, users must
manually edit entries

¢ May not be embraced by

those without a Google
(Gmail) account

¢ Full usability limited to savvy

Google consumers

Georgia | Research
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Upcoming Improvements

¢ Adding other regulations that impact
manufacturing facilities to calendar:

e DOT
¢ OSHA

Georgia | Research
Tech | Institute
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Other GECAP tools

¢ Web course for hazardous waste awareness
¢ How and where to report a spill decision matrix

¢ Storm water tool based on Google Maps

Georgia | Research
Tech | Institute



GECAP Stormwater Tool

« GECAP




— GA 2006 Storm

Water Permit — Part lll. C

Part lll. C. Of Georgia’s Industrial General
Permit is intended to identify which
facilities may have a reasonable potential
to contribute specific pollutants of concern
(POC) to impaired stream segments and
require additional sampling to determine if
stricter controls are necessary to improve
the quality of storm water discharges from
those sites.

Georgia | Research
Tech | Institute
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For Georgia Industries

If a facility discharges storm water associated with
industrial activity to, or within 1 linear mile upstream
of and within the same watershed as, any portion of
a stream segment listed on GA's 303(d) list, then
you must satisfy the requirements of Part |l1.C of
the permit

if and only if .....

a POC for which the impaired stream segment has
been listed may be exposed to storm water as a
result of current or previous industrial activity at the
facility.

Georgia | Research
Tech | Institute



l Problem: How do Facilities

Determine if Part Ill.C is Required?

The “old way” was cumbersome and confusing

1. GET a specific
topographic map

2. Determine location
of facility on topo
map

3. Use a compass and
the map’s legend to
determine and draw
the 1 mile radius

Georgia | Research
Tech Dmgﬁﬁﬁuﬁt@
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roblem: How do Facilities

Determine if Part |ll.C Is Required?
4. Using the map

contour lines, ik ) ; P o
determine what / NI o

\ (L ) Mo 20N .'q‘?'\‘-f/ i s
watershed the faC|I|ty A=) NI Rl | 'O /5
IS located within | '“.._‘,“wr%;, ‘E | ;,,;; K. D\
(what streams facility | 2]\ 7)) AN Z ~ e O /
discharges to) WEIPN=#7 1D )T

5. Check 303(d) liston [ i eG@ &

EPD’s website to L“\~ P AL
see if the receiving [ [ LN
stream is listed Wl |
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Problem: How do Facilities
Determine if Part Ill.C is Required?

6. If receiving water is listed, determine Iif
the facility location is upstream of the
Impacted stream.

7. If yes, determine what the stream is
Impacted for and assess If the facility
could be/have been a contributor.

¢ EX. Stream impacted for Copper. Facility
extrudes copper wiring.

Georgia | Research
Tech | Institute
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Easy Enough??

¢ No. GECAP facillity inspections revealed most
iIndustrial storm water permittees in the small to
mid-sized business sector we support did not
have a good understanding of how to determine
applicability of Part Ill. C. to their location.

Georgia | Research
Tech | Institute
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We Have The Solution!

¢ GECAP created a web-based tool that
allows companies to simply enter their
address and then instantly view a
Google map showing if they are
located within the 1-mile radius of an
Impacted stream.

¢ Recently updated with 2010 data

Georgia | Research
Tech | Institute



e

torm Water Tool:
Concept and Development

¢ Goal was to use free software and GA's free data
to demystify the storm water permit process
using an innovative technical assistance method

¢ Wanted an intuitive, web-based tool

¢ Determined Google Maps API was a good fit

Georgia | Research
Tech | Institute
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efore Beginning:
Should | Choose Google Maps API?

cons:

Pros:

Completely free of charge
More complex applications

Many users (and majority of may require some coding
people on the web) are and/or GIS expertise
familiar with the Google
Map interface Maximum 3MB kml files, 80

features/view, 1,000

Wide network of developers document-wide features
that offer support and open
source code Limit of 15,000 address

matches per day

No advertising (for now)

Georgia | Research
Tech | Institute
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Creating the Google Tool

¢ Code was derived from open source and Google Maps API online
community

¢ Data Inputs for the GA Tool

¢ GA EPD 305(b)/303(d) list was updated in 2008 as a shapefile and
again in 2010

¢ Hydrologic unit boundaries (HUC-12) shapefile also available from
state agency

¢ 1-mile buffers of impacted streams created in GIS software

¢ Shapefile data converted to kml using a free script

Georgia | Research
Tech | Institute
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- C' | O www.gecap.org/ga_stormwater_tool_start.himl <7 A

G E CAI environmental compliance stormwater tool

This tool was designed for Georgia's manufacturing facilities to determine whether storm water is discharged within one linear mile of an impaired stream. Facilities

that meet this condition are subject to additional sampling requirements under Part III.C. Please see GECAP's Tech Guide on industrial storm water for more
infarmation about these regulations.

Tool has been updated with 2010 305(b)/303(d) GIS data.

Select a Georgia county or click on map below:

[2ppling ~|

ety source: Georgla Envirenmental Protection Divizior, 2010

@2011 Georgia Environmental Compliance Assistance Program, Georgia Tech Research Institute
Contact Lls




C | © www.gecap.org/coast.him w A

G E CAI environmental compliance stormwater tool

To begin, enter the address or Iatltude and Iongltude pair for your firm's location: [

| (submit ]

%# legend. jpg (929%x595) - Google Chrome

(]
| @ www,gecap.org/leaend.jpg

Legend

2010 305(b)/303(d) streams by assessment type:
click near middle of streams and lakes for assessment details

Assessment Pending

Not Supporting

Supporting

1 mile buffers of streams & lakes in violation

Watersheds (HUC 12)

' .,..,! o,

List of stream label codes and definitions. Map legend should appear as popup (click here if Iegend popup is blocked) If your facility discharges directly into an
impaired stream segment OR within one mile of an impaired stream segment {red buffer area), you may be subject to additional sampling requirements in Part III.C
of the permit IF the pollutant of concern for the stream segment may be exposed to storm water as a result of current or past industrial activity on your site.

MAM@M

data source: Georgia Environmental Protection Division, 2010

©2011 Georgia Environmental Compliance Assistance Program, Georgia Tech Research Institute
Contact Us v
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€ C' O www.gecap.org/coz

G E CAI environmental compliance stormwater tool

To begln, enter the address or latitude and longitude pair for your firm's location: ]w lathrop Ave, Savannah, GA \ [Submit ]

Supporting e
Supporting ; Savannah River ; Ebenezer Creek to Tide Gate ; ; ; Drinking Water/ Coastal Fishing

List of stream Iabel codes and defnltlons Map Iegend should appear as popup {cllck here if Iegend popup is blocked). If your facility discharges directly into an
impaired stream segment OR within one mile of an impaired stream segment (red buffer area), you may be subject to additional sampling requirements in Part II1.C
of the permit IF the pollutant of concern for the stream segment may be exposed to storm water as a result of current or past industrial activity on your site.

Georgia | Research

data source: Georgia Environmental Protection Division, 2010

©2011 Georgia Environmental Compliance Assistance Program, Georgia Tech Research Institute
Contact Us

st.html v A

®
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C O www.gecap.org/coast.html W A

G ECAI environmental compliance stormwater tool

To begin, enter the address or latitude and Iongltude pair for your firm's location: |12EID Glynn Ave, Brunswn:k GA ‘ [ Submit]

o Map Satellite

Not Supporting X
Mot Supporting ; Terry Creek ; South of Torras Causeway to Lanier Basin, Brunswick ; SB, FCG (PCBs) ; I, 12
; Fishing

! Map data ©2011 Google Imagery ©2011 , DigitalGlobe, GeoEye, U.S. Geological Supi SDA Farm Service Agh
List of stream |label codes and definitions. Map legend should appear as popup (click here if Iegend popup is blocked). If your facility discharges directly into an
impaired stream segment OR within one mile of an impaired stream segment (red buffer area), you may be subject to additional sampling requirements in Part III.C
of the permit IF the pollutant of concern for the stream segment may be exposed to storm water as a result of current or past industrial activity on your site.

Georgia | Research
Tech || iInstitute

data source: Georgia Environmental Protection Division, 2010

©2011 Georgia Environmental Compliance Assistance Program, Georgia Tech Research Institute
Contact Us




C gecap.org [ gecap.org

E Customize Links E Cuskaomize Links
[mi [[Mickel |
Label Descriptions and Definitions Pb e |
E ||TetrachIDrDeth\,rIene — |

Stream labels on map are in the following format: o o _ |SE. ||She|lﬂ5hing Ban |

Evaluation ; Reach Mame ;| Reach location ;| Biver hasin ; Criterion Wiolations | Potential -

Causes | Water uses |58 ||Se|enlum |
|Temp ||Temperature |
|TC.& | 1,1,2 - Trichloroethane |

Water quality CI‘ItEI'I.lIIn \.rll?late_d by 305(b)/303(d) listed water body. A _water |.|.D>< ||T0xicit\,r Indicated |

body can have multiple violations separated by a comma. Segments with the _ - - - _ _

evaluation "Assessment Pending” or "Supporting” do not have violations; TWR Trophic-¥eighted Residue Yalue of Mercury in fish tissue exceeding the
therefore, these fields are left blank. EPD human health standard of 0.3 mg/kg
iteri Zn Zinc

C.”te”."" Definition | ”

Yiolations | ”

|AS ||Arsenic: | | ”

|E'iD F ”BiDta Impacted (Fish Community) | Evaluated causes attributed to water quality criterion violation 303(d) listed

|Biu Tl ||E.iota Impacted {Macroinvertebrate Community) | water body. A water body can have multiple sources separated by a comma

cd Cadmium ggi;esr;tslal Definition

CM Cyanide

- |CSO Combined Sewer Overflow

[oly Chromiurmn

|cu [copper — 1 [[tnaustrial Facility T~

- 2 Residual from IndusW
1,1- Dichloroethylene L

|1,1-DCE | |
- |Mh Marina |
|DO ||D|550I\.red Oxygen |
—— |I\-’1 ||Munic:ipa| Facility |
CFB Cormmercial Fishing Ban
MNP Monpoint Sources/Unknown Sources
Chlorophyll & ||Chlorophyll & | ” B / |
- - LR Urb F ff/Urb Effect
FC Fecal Coliform Bacteria | ” rban Runoff/Urban Bels |
—— P — SB Shellfish B
CG Fish Consumption Guidance 2> | | ” Fheh Ban |
[FCG(DDE/DDD)|Fish Consumption Guidance for DDE/DDD | | I |
|Hg ||Mercur\,r | | ” |
|N' ||N kel | Water use classification for the 305(b}/303(d) listed water body. A water body
! Icke can have multiple water use classifications separated by a slash
P Lead |Water Uses ||
PCE Tetrachloroethylenes Coactal
5B Shellfishing Ban > Fishing
|Se Selenium | Drinking Water
|Temp ||Temperature | Fishing
|TCA | 1,1,2 - Trichloroethane | Recreation
|Tox ||TD><i|:ity Indicated | Wwild and
TWR Trophic-weighted Residue Yalue of Mercury in fish tissue exceeding the Scenic
EPD human health standard of 0.3 mg/kg
<n Zinc Georgia
Tech
data seurce! Georgia Ervironmental Proteckion Division, 2008
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Additional Google Tools

¢ Tools to track searches and web traffic:

¢ Google Analytics:
https://www.google.com/analytics/settings/home

¢ Google Webmaster:
https://www.google.com/webmasters/tools/home?hl=en

Georgia | Research
Tech | Institute



Keeps track of trends, can set goals, provides
comprehensive traffic statistics by simple adding
a few lines of code to the pages on a website

Google Analytics

Analytics Settings | LERE LG www_gecap.ong

2 Dashboard

Ju_Intelligence ==
 Visitors

2 Traffic Sources
[ Content

H Goals

[} Custom Reporting

My Customizations
[ Custom Reports

(@) Advanced Segments
L Inieligence S=i=

[=1 Email

Help Resources
(%) About this Repart
(3) Conversion University

"::' Common Cuestions

Expart * || =] Email

Dashboard

~" Wisits

Google Analytics Dashboard

New Version | ann.carpenter@gmail.com | Settings | My Account| Help | Sign Cut

e wvsecep o <]

Advanced Segments: | All Visits

Jan 1, 2011 - Jun 8, 2011

n El|=

=)

Site Usage

okdad us 348 visits

wese L. 1,771 Pageviews

wbowed . 5.09 Pages/visit

20

228 visitors

view report

Jdubhl M 9.77% Bounce Rate

L1 ... 00:03:17 Avg. Time on Site

MW HEML 62.07% % New Visits

Pages
20 Imain.hitml
10
Ipublic.html
JTtools. htm

/pubepcsa html

view report

Fageviews

133
2

22

% Pageviews
21.20%
19.82%
10.33%

5.42%

3.84%

m



Google Analytics Geographic Data

Allows you to map traffic to site

LOOGIC AnalyTics

EW VETSIan [ ani.

Analytics Settings | View Reports: UV ELELEG )

£2 Dashboard
I Intelligence 5"
Owverview
Mew vs. Retuming
Languagss
k Visitor Trending
b \isitor Loyaly
¥ Browser Capabilities
¥ Network Properties
+ Mabile
User Defined
Custom Varisbles
= Traffic Sources
[l Content

H Goals

[} Custom Reporting

My Customizations
[d Custom Reposts

(&) Advanced Segments
 Inteligence S=i=

=1 Email

Help Resources
() About this Report
(%) Conversion University

oY

-

TN GO [ SEmngs [y ACCoOnT [Hem o oot
"
: oy Ay acoount= [T
Export - || =1 Email || B Add to Dashboard Advanced Segments:| All Visits -
O "
Country/Territory Detail: Jan 1, 2011 - Jun 8, 2011
Visits
Q Zoom Qut =
Visits

1 | ] | EEE

This country/territory sent 286 visits via 30 regions

Detsil Level- City | Region  Dimensicn: | None 3

LD AIEES L Goal Set 1




Google Analytics Geographic Data

GECAP users are located in populated areas of

the state and manufacturing clusters

Google Analytics

Analytics Settings | View Reports: FE ELET )

5 Dashboard
). Intelligence 5=

Owverview
Mew vs. Retuming
Languages
k \fisitor Trending
b \fisitor Loyalty
¥ Browser Capabilities
¥ Network Properties
+ Mabile
User Defined
Custom Varisbles.
2, Traffic Sources
[l Content

H Goals
[} Custom Reporting

My Customizations
3 Castom Reports
(E) Advanced Segments

 Inteligence S=i=

-

Export - || =] Email || BE Add to Dashboard
Ovendew »

State Detail:

Georgia

Visits

& Zoom Out

Visits
1 | B
=1 Email
This state sent 159 visits via 32 cities
Help Resources .
(#) About this Report Datail Leve! D
(%) Conversion University

n: | None =

[ e o [

N\
S
®
@
.
i
—

Mew Version | ann.carpenter@gmail.com | Settings | My Account| Help | Sign Out

T rsecep o <]

Advanced Segments:| All \isits

Jan 1, 2011 - Jun 8, 2011

m




in first half of the year

Gox glt‘ Analytics

Analytics by Specific

Page: Stormwater Tool Usage

Stormwater site was used 60 times by 44 users

Analytics Setfings | View Reports: Bhnt o e

5 Dashboard
Ju_Intelligence 5=
=, Visitors

i Traffic Sources

B Content

Owervisw

Content by Titke

Content Drilldown

Top Landing Pages

Top Exit Pages

In-Fage Analytics ==
3 Site Search

i, Event Tracking

- Goals
[{ Custom Reporting

My Customizations
[ Custom Reposts

(@) Advancad Segments
. Inielligence 5=t=

=1 Email

Help Resources
(7) About this Repart
.':;. Conversion University

(7) Cormmen Questions

Export - || =] Email || Bf Add to Dashboard

Overview » Top Content =

Content Detail:
Ipa_stormwater_tool_start html

~" Pagewiews

New Version | ann.carpenteri@gmail.com | Settings | My Account| Help | Sign Out

oy Arstos pcscots CET T

This page was viewed 58 times

Llisi. | 58 Pageviews
Adise.. | 44 Unique Views
wili. . ; 00:05:39 Time on Page
1.l | 66.67% Bounce Rate
Il ) 58.62% % Exit

$0.00 § Index

1¥ Visit this page  Analyze: | Content Detail ¥ Content

%]

Advanced Segments:

AllVisits ~

Jan 1, 2011 -Jun 7, 201

ay 23

lga stermwater toel stari = Neone =

Navigation Analysis

., Navigation Summary
How visitors found your contant

T Entrance Paths

~ Paths visitors used to get to your content

Landing Page Optimization
| Entrance Sources
Top sources per page

12| Entrance Keywords
Top keywords per page
Click Patterns

" In-Page Analytic
Click data on top of your website

= EIE

o

m



Gor agh: webmaster tools

Google Webmaster Dashboard

") www.gecap.org ¥

Dashboard
Messages
I# Site configuration
[# ¥our site on the web
[# Disgnostics
[ Labs

Help with:

Crawl errors
Sesrch queries
Links to your site
About Sitemaps
Addifional support
Help center

Search help

Dashboard

Search queries

Query
sara 313

gecap
sara 313 list

gtri

sara title il section 313

sara 311

sara 302

what acid is used in batteries
section 2132

sara 312

More =

Links to your site

Domains
gatech.edu
biopetroclean.com
dekalb.gs.us
ehow.com

peekyou.com

Impressions
500

200

110

110

o0

[0

G0

Clicks

=10
=10
=10

May &, 2011 to Jun &, 2011

Total links
3

3

(%]

(=]

Crawl errors

n Sitemsps
Mot found

Unreschable

Maore »

Keywords

Keyword

Tacility
il
waste
plan

gischarge

Maore »

Sitemaps

Sitemap Status

Isitemap.zmil o

Maore »

Significance

URLs in web index
124



Google Webmaster Tracks Search Queries

Webmaster tracks searches and clicks
associated with the website to help you calibrate
your profile on Google

Google webmaster tools

") www.gecap.org x Back to Home

Dashboard search quel’les
Messages
|# Site configuration Top queries | Toopages

m

[= our site on the web T May @, 2011 = to |Jun 5, 2011 =

Search queries

Links to your site

Kevwords .\ / \ /.
L} . [} [ ] -,
Intemal links .—."—-. \ / -.-"'."'lq.- '-"."'-— \\,
®, ' —, L L] »,
Subseriber stats \ \ ./ \ \
i — 11 § - 51611 O —— et 11 -
[# Disgnostics b
& Queries " |mgressions Clicks
* Labs
295 18,000 1,300
Displaying 1,375 Displaying =10
xE[PTLIE uer: Impressions Change Clicks Change CTR Change Avg. position Change
Google Analyfies and sarz 313 500 +25% 22 43 4.0 50 1.0
Webmaster Tools data
gecap 200 #-28% = - 8.5
sara 313 list 110 12 #-45% 1% #-0.0 3.2 0.2
Search queries atri 10 o - 35 7.0
Alouticursisistand dals sars title iii section 313 o0 18 +-47%  18%  +-20 28 404
Help center sars 211 80 4 T1% 30 426%  50%  +-10 1.0
Search help sars 202 A] 71% 18 = 2T% 21 1.8 0.5
what acid is used in batteries &0 = = - 10
section 312 50 = - 70 #-10
sara 312 50 + -100% - +-30 24 #-0.2
rercla 50 43% = - 6.0 2.0

v.google.com/webmasters/tools/top-search-gueriesThlzen&siteUrl =http/fw

rw.gecap.org/#



B

Google Tools and P2

¢ Decrease in companies reguesting site visits and
Increase In web traffic to site

¢ Increase In interest in certain topics validates
what we hear from companies

e Google and other open source internet widgets
are a great resource for promoting environmental
compliance

Georgia | Research
Tech | Institute



Georgia Research
Tech  [nstitute
Problem. Solved.

Monti Staton
monti.staton@gtri.gatech.edu

Ann Carpenter
ann.carpenter@gtri.gatech.edu

WWW.gecap.org

« GECAP

Georgia Environmental Compliance Assistance Program



